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SUMMARY

Motivated healthcare worker with nearly 10 years of unique experience in patient care, social support services, and project management.

WORK EXPERIENCE

Texas Department of State Health Services - San Antonio State Hospital Aug. 2021 – Present
Psychiatric Nursing Assistant III, Admissions San Antonio, TX
▪ SASH is an in-patient facility which provides adult psychiatric services and forensic competency restoration.

o Supports and manages staff while organizing admissions, appointments, and transportation schedules.
o Provides emergency, health, and personal care services to patients in high-pressure environments.
o Works efficiently with multidisciplinary care teams to promote a functional therapeutic environment.

Camp La Junta June 2021 – July 2021
Infirmary Assistant Kerrville, TX
▪ Triaged and performed basic assessments on patients entering on-site infirmary clinic.
▪ Communicated effectively with healthcare team to provide routine and emergency treatment.
▪ Provided off-campus transportation and served as liaison for infirmary staff, patients, and urgent care facilities.

Texas Department of Family and Protective Services May 2020 – May 2021
Adult Protective Services In-Home Specialist II San Antonio, TX
▪ Investigated reports of abuse, neglect or exploitation of elderly or disabled adults.
▪ Tactfully provided routine and emergency supportive services to clients in vulnerable situations.

Texas HHSC - Medicaid for the Elderly and People with Disabilities May 2019 – May 2020
Medical Eligibility Specialist II Denton, TX
▪ Determined eligibility for Medicaid services and connected clients with federal, state, and community resources.

University of North Texas - College of Business Jan. 2016 – May 2019
Student Academic Assistant, Undergraduate Student Research Assistant Denton, TX
▪ Provided on-call support to multiple faculty, performed research on international medical logistics.

EDUCATION

San Antonio College May 2024
A.A.S. Nursing (RN) San Antonio, TX

University of North Texas May 2019
B.S. Biomedical Engineering Denton, TX
▪ Biotechnology (Pre-Med) Track; Minors: Biology, Mathematics
▪ Honors College Scholar
▪ Peace Corps Prep Certificate

CERTIFICATIONS, SKILLS & INTERESTS

▪ Certifications: CPR/BLS, Healthcare Professionalism (2022), Healthcare Cultural Competence (2022)
▪ Skills: Technology, Crisis Management, Leadership, Public Speaking, Intermediate Proficiency in Spanish & ASL
▪ Interests: Suicide Survivor Outreach Volunteer (Denton County LOSS Team), TNSA Officer (SAC Chapter)


